Users:

Customers
Vendors
Super Admin

1. Customers

Seamless registration process with options for login.

Profile management to update personal details and preferences.

Can place requirement details using a form, including project details and attachments like PDF and Excel
files.

Email notifications for updates on project status and milestones.

Ability to send messages or queries to vendors without revealing vendor identities.

Smooth and attractive user interface.

(Optional) Provide feedback on completed projects and rate vendor performance.

2. Vendors

Seamless registration process with options for login.

Profile management to update personal details and preferences.

Centralized dashboard to view incoming project requests from Admin.

Ability to accept or reject projects from the super admin.

Receive real-time notifications for new project assignments from administrators.

Option to receive email notifications for new messages and respond.

Messaging or chat functionality to communicate directly with administrators or customers for
project-related queries or updates.

Capability to update task progress and mark tasks as completed.

3. Super Admin

Secure login system for admin.

Centralized dashboard to view incoming project requests from customers.

Overview of project details, including scope, budget, and customer information.

Ability to review project submissions, including attached files (PDF, Excel, etc.), and assess project
feasibility.

Options to accept or decline projects based on criteria and communicate with customers.

Ability to send notifications to customers regarding project acceptance, updates, or changes.
Capability to assign approved projects to suitable vendors based on skills, availability, or other criteria.
Display list of top vendors ranked by the number of projects completed.



